When the System Isn’t Built for You

Entrepreneurship, Health Insurance Gaps, Disability, and the Cost of
Resilience

Sarita Parikh

Colorado Health Literacy Coalition Conference
September 25, 2025

Key Messages

e The system wasn’t built for small business owners, people with disabilities, or families
living outside traditional safety nets.

* Resilience should not be the price of survival. Health literacy, compassion,
collaboration, and equitable access are lifelines, not luxuries.

e Healthcare gaps ripple outward. When individuals can’t access care, businesses,
families, and communities suffer.

Stories from the Frontline

e Prescription Costs: Leaving medications at the pharmacy because the cost was
unaffordable.

e Traumatic Brain Injury: Surviving being run over by a semi-truck, facing recovery
therapies not covered by insurance, and undergoing surgery for a precancerous mass.
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Stories from the Frontline Continued

e Small Business Owner, Pedestrian Accident: Struggled to recover from a mild TBI while
juggling business survival and limited insurance coverage.

e Rural Medical Practice: Forced to lay off 30% of staff due to rising premiums, leaving a
community with fewer healthcare options.

e Everyday Families & Seniors: Parents leaving needed medicine at the pharmacy; seniors
splitting pills to stretch prescriptions.

The Challenges
e Rising premiums, deductibles, and co-insurance.
e Small businesses lack access to comprehensive, affordable health plans.

e Medicaid is being gutted, leaving micro-business owners, small business employees, and
people with disabilities at risk.

o ACA tax credits that provide crucial affordability are set to expire soon.

e Asiloed healthcare system forces patients to coordinate across providers and insurers,
often falling through the cracks.

e The emotional toll of disability, complex medical needs, and small business ownership is
immense, demanding resilience where support should exist.
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What True Health Literacy & Equity Require

Systems that are navigable, affordable, compassionate, and accountable.

Care that goes beyond treatment: providers who listen, show empathy, and connect
patients with resources.

Collaboration across silos: providers, insurers, agents, advocates, and policymakers
working together.

Equity for those most often left behind: small business owners, employees, people with
disabilities, immigrants, women, and rural communities.

Advocacy in all forms: using your voice, giving support, taking one extra step—whether
it’s a call, a resource, or testifying for policy change.

Advocacy, compassion, collaboration, and community aren’t just ideals—they are
necessities.

Call to Action

Providers: Listen deeply, validate, and connect patients to resources beyond your
specialty.

Insurers: Design fairer plans that don’t punish people for being sick, self-employed,
or living with pre-existing conditions.

Agents: Guide clients through the maze of plans and appeals, and advocate for them.

Policymakers: Protect and expand ACA tax credits, strengthen Medicaid, and
safeguard rural healthcare.
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Call to Action

e Community Members: Speak up, support one another, and push for change—we
are all one diagnosis or accident away.

e Choose compassion, curiosity, and care as our cornerstones

Stay Connected

e Sarita Parikh, MSPT
Founder Mind, Body & Play Therapies
Co-Founder Glow + Gather

Email: sarita@glowandgather.com

Mobile: 720-504-6181

LinkedIn: https://www.linkedin.com/in/sarita-parikh-glowandgather

Website: www.mbptherapies.com
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